
Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED-    (Constituted  under section 42 (5) of Indian Electricity Act.  2003)

Sub-Stall.on  Bui.Iding  BSES  (YPL)  Regd.  Offi.ce  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax.  22384886

E-mail..cgrfbypl@hotmail  com
sEcyroHN oi 5ro8NKs

1aint No. CG-419/20

POONAIV'
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
1.   Mr. S Prashad, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal  & Ms.  Chhavi  Rani on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 15.01.2026



C Consumer Grievance Redressal Foru
FOR BSES  YAMUNA  POWER LIMITI

(Constituted  under section 42  (5) of Indian  Electricity Act.  20'
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.c(
Website:www.cgrfbypl.ct

Iaint No.CG-437/2025

JAVED
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date:  23.12.2025

Present:
i.    None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht, war. Akshat Aggarwal & Ms.  Chavi Rani on behalf of BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record.

Corty  of the  repl}J  sur]plied  to  the  counsel  of the  Complainant.  Counsel  for  the  Complainant  is
asked  for  filing  rejoinder:  if an}'.

Fixed  for filing rejoinder on 06.01.2026

I   ,I,E,I   ,  I     I



CGRF

BYPL

Consumer Grievance Redressal  Forum
FOF{  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.  Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmajl,com

SECY/CHN  015®8NKS

laint No. CG-428/2025

TEJ  KUMAF`l
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIIIAR

ORDER SHEET

Date: 23.12.2025

Present:
I.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to Coui`sel  foi. llle i`omplain.Tnt for fililig ri.jilii`ili`r, if cin}J.

Fixed for filing rejoinder on 08.01.2026.

EEi
sECRETARymEGlsTRAR



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
sEcyreHN 0 I `®8 NKs

laint No. CG-414/2025

TARUN  BABBAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalfof BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rej.oinder.

Fixed for filing rejoinder on 15.01.2026.

ISTRAR



C
Consumer Grievance  Redressal  Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted under section 42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone;  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ecvjc HN oi 5A)8N r`s

laint No. CG-447/2025

HITESH GUPTA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Complainant wishes to withdraw his complaint as his grievance has been redressed.

Withdrawal allowed.  File be consigned to Record Room.

...pe.....

EGISTRAR
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Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sEC`y/cH N oi 5n)8Nxs

laint No. CG-410/2025

HEMANT  KulvIAFt

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.  Both the parqes are present and heard.

Another opportunity is given to Counsel for the complaiilant for filing rejoiiider, if ciny.

Fixed for filing rejoinder on 15.01.2026.

ISTRAR



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SECYA=HN  015A)8NKS

laint No. CG-424/2025

MOHD SuHAIL

BSES YAMUNA POWER LIMITED (D) CHANDNI CliowK

ORDER SHEET

Date: 23.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Counsel for the complainant filecl rejoinder, same is tclken on record.

Fixed for arguments on 15.01.2026

I_-:i.i:;;:-f-i-:-_--==



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail  com
s gc v/c H tJ' o I 5 ro8 N K s

laint No. CG-389/2025

AAMIR KHAN

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 23.12.2025

Present:
1.    Mr. Mohd Anas Ansari, Counsel for the complainant.
2.     Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to Counsel for the complaillant for filing rejoinder, if any.

On the request of the counsel for the cQmplainant the case is fixect  for riling rejoinder oil
13.01.2026.

ISTRAR



CGRF

BYPL

Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/Cii~ o I 5ro8NKs

laint No. CG-411 /2025

SHAHNAWAZ QUFtESHI
Vs

BSES YAMUNA POWER LIMITED (D) DARIYA GANJ

ORDER SHEET

Date: 23.12.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavj  Rani  on  behalf of BYPL.

Case called out.   Both the parties are prese]it anc]  lictii.ti.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if ally.

Fixed for filing rejoinder on 08.01.2026.

i:=ii:i-i-::_
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Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Bulldlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail com
SEC.y/CHN  ol  `08NKS

1aint No. CG-408/2025

ANJUM ANSARI

BSES YAMUNA POWER LIMITED (D) PAHARGANJ
ORDER SHEET

Date: 23.12.2025

Present:
1.   Mr. Im.an UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf`of BYPL.

Case called out.   Both the parties are present and heard.

OP filed site visit report, same are taken on record

Another opportunity is given to Counsel for the complainant for filing rejoiiider{ if any.

Fixed for filing rejoinder by the counsel for the complainant on 08.01.2026.

sECREELlsTRAR



cffF Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com

laint No. CG-431/2025

PARVEEN  KUIVIAR THAPPAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 23.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal  & Ms.  Chhavi  Rani  on  behalf.of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 08.01.2026.

ISTRAR



C Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITEO

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@h.otmailcom
sEc\'/ci+Ntii.`ro8NL`s

laint No. CG-452/2025

PAWAN  KUMAR SAXENA
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 23.12.2025

Present:
I.   None presenton behalfofthe complainant.
2.    Mr.  Ravinder Bisht,  Mr. Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf`of

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Counsel for the complainant seeks more time for filiiig rejoinder.

Fixed for filing rejoinder on 08.01.2026.

.,ti`,,
SECRETARY EGISTRAR



8YPL

Consumer Grievance  Redressal  Forun-
FOR  BSES  YAIVIUNA  POWER  LIMITE[

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11003:
F'hone:  32978140  Fax.  2238488€

E-mall:cgrfbypl@hotmail.con
s r.c `';c I I N  o ` 5 ro8 N L:

laint No. CG-435/2025

SuSHMA

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 23.12.2025

Present:
I.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf ol`

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant wishes to withdraw his complaint as his grievaiice has been redressed.

Withdrawal allowed.  File be consigned to Record Room.



Consumer Grievance  Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under se`ction  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail.com
SECvrcHN 0 I Sro8 N KS

1aint No. CG-441 /2025

VEENA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.   None present on behalf of tile complaii`ant. O.P is pi.esenl.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 15.01.2026.

ISTRAR



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/Ciir`.oi.`m8NL:s

laint No. CG-422/2025

lMRAN  KHAN

BSES YAMUNA POWER LIMITED (D) NAND NAGARI
ORDER SHEET

Date: 23.12.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf`of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainaiit filed I.ejoindei., san`e is takc`n on  rl.coril.

Fixed for arguments on 15.01.2026



•         Consiimer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under Section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhl-110032
Phone.  32978140  Fax   22384886

E-mall.cgrfbypl@hotmail com

1aint No. CG-439/2

KAILASH  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

QRDER SHEET

Date: 23.12.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Casecalledout.Nonepresentonbehalfofthecomplainant.O.Pispi.esent.

AnotheropportunitylsglventoCounselforthecomplainantforfilingre/oinder,ifany

Fixed  for filing rejoinder on 15.01.2026.

`.,:.fl£-~

ECRETARY EGISTRAR



Consumer Grievance Redressal  Forum
°                            FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
s I C `'/c ii N  a i .`ro8 N x s

laint No. CG-430/2025

ARUN  I(UMAR

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
I.   None presenton behalfofthe complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of

BYPL.

Case called out.  None present on behalf of the complainant. 0 P is pl.eseiit.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 15.01.2026.

SECRET ISTRAR



C

Date: 23.12.2025

Present:

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.`cgrfbypl@hotmail.com
sEcy/ci+N Oi iroBNL`s

laint No. CG-445/2025

MUNISH  KUMAR SHARIVIA

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

1.    Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr. Akshat Aggarwal &  Ms.  Chhavi  Ran;  on  behalror

BYPL.

Case called out.  Both the parties are present and heard.

Complainant wishes to withdraw his complaint as his grievance has been redressed.

Withdrawal allowed.  File be consigned to Record Room.

EidBRIidfiMRIREiiHEfiINENid
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Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara, 'Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sEcy/CHN o I 5ro8 NKs

laint No. CG-442/2025

ARSHAN

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
1.    Ms. Ritika Salmana, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case ca.Iled out.   Both the parties are present arid heard.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 08.01.2026.



iEREi

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardoc)rna,

Sharidara,   Delhi-110032
Phone`  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmail  com
sEc\,c+iNoi.iro8N`s

laint No. CG-63

SHRI BANSARI DAS CHANDIWALAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mohd Kayum, On behalf of the complainant
2.    Mr. Akash Swami, MI.. R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,

on behalf of respondent
3.   Mr. Habib Ahmed, Counsel for respondent No. 2

Cast. called out.   All the pal.ties are pi.esei`l and heard.

Representative for the complainant seeks adjournment.

Fixed for further argulnents on 13.01.2026. `

i--t     .
(P.K. AGRAWAL)

MEMBER (LEGAL)
(rfefN,

MEMBER  (TECH.)



BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhj-110032
Phone:  32978140  Fax,  22384886

E-mail:cgrfbypl@hotmail.com
S EC`./C H N  ol 5A)8 N^S

laint No. CG No. 35

BHUPINDER PAL SINGH

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 23.12.2025

Present:

1.   None presenton behalf of the complainant
2.    Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.   None present on behalf of the complaiiianl.  OP is present.

Counsel for the complainant through mail seeks adjouriimen[.

Fixed for further arguments on 20.01.2026.

E±
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECII.)



:--:::':

Consumer Grievance  Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC `'/C H I.'  o ) .`ro8 N L` s

laint No. CG- 27

NARESH DANG
Vs

BSES YAMUNA POWER LIMITED (D) CI-IANDNI CHOWK

ORDER SHEET

Date : 23.12.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the Complainalit
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwcil, on  behalf of

respondent

Case called out.   Both the parties are present and heard.

OP seeks adjournment.

Fixed for further arguments on 08.01.2026.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEM13ER  (TECI`l.)



IRTii

CoiisiHner Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhj-110032
Phone:  32978140  Fax:  22384886

E-mail cgrfbypl@hotmail com
SECY/CHN  015A)8NKS

laint No. CG-195

MOHD MAZHAR QURESHI
Vs

BSES YAMUNA POWER LIMITED (D) PAI-IAR GAN}

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mohd Mazhar Quyreshi, complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
3.    Mr. S.C. Tomar, Counsel for respoiidi`nt no. 2 along witli respondent' no.  2

Case called out.  All the parties are present and heard.

Complainant is directed  to prove liis locus with all advance copy to respoiident no.  -1  & 2.

On request of both the parties the case is fixed  for furthei. arguments on 29.0-I .2026

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) (s€AN)
MEMB ER  (TECI-I.)



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Buildmg  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140 Fax   22384886

E-mall  cgrfbypl@hotmail  com
sEC\.;ciiNoi.¢m8NKs

laint No. CG-361

VARUN NANDWANI
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mr. Neeraj Sharma, Representative for the complainant
2.   Mr. Divyam Nandrajyog, Mr. Jai Singli Rawat, Mr.  R.S.  Bisht, Ms. Chhavj

Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.` Both the parties are present and heard.

Arguments Heard.  judgmeiit Reservecl.

i-
(P.K. AGRAWAL)

MEMBER (LEGAL)
s€

I    (S.R.KIIAN)
MEMBER  (TECIl.)



8YPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
s Ec \./c H r`. o I `®8 N t` s

laint No. C.G. No. 305

KIRAN DAWAR

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 23.12.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. Rahul Saini, MI.. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.  None present on behalf of the complaii`ant.  OP is present aiid lieard.

Another opportunity is given to the complainanl to appear before the forum.

Fixed for further arguments on 15.01.2026.

p.K.A*AL)
MEMBER (LEGAL)

#AN)
MEM13ER  (TECI-I.)



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC\ /CHN  01  `A)8 NKS

laint No. CG. No. -198

MOHD SAFI

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Harishit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP is directed to serve notice to all the connections in the building.

Fixed for further arguments on 15.01.2026

`|J`+.-.

(P.K. AGRAWAL)
MEMBER (LEGAL)

I..
(S.R. KHAN)

MEMBER (TECI-I.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
S F.C `'; C` H N  o I .¢ro 8 rJ K `

laint No. CG. No. -228

LEELA RANI GARG
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht,  MR.  Maiioj Gangal, Mr. Pratyush Gupta,

Mr. Gopal Pai, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on  behalf or
respondent

Case called out.   Both the pal.ties are present and heal.d.

OP filed documents, same are taken on record.

Complainant is directed to file complete back chain of property.

Fixed for further arguments on 15.01.2026.

E±
(P.K. AGRAWAL)

MEMBER (LEGAL)
(S.R.  KT-IAN)

ivlEMBER  (TECI-I.)



Consiimer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc``;CHN 0 I sro8 Nt`s

laint No. CG. No. -285

SEEMA GOEL

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 23.12.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.   File be consigned to Record Room.

i.-.
(P.I(. AGRAWAL)

MEMBER (LEGAL)

--le:

(S.R.  KI-LAN)
MEMBER  (TECH.)



Consumer Grievance  Rddressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone'  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail  com
SECvtcH N o I 5ro8Ni`s

laint No. CG. No. -19

JYOTI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SH.EET

Date : 23.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

OP  filed  documents,  same  are  taken  on  ri`cor(I.   OP  is  further  directecl  to  fili`  locid  report  o[
the existing connections in  the area and  also  their concerlled  official  be  present oil  iiext date
of hearing.

Fixed for further arguments on 15.01.2026.

i.,
(P.K. AGRAWAL)

MEMBER (LEGAL)
sfaN)

MEM13ER  (TECH.)



:,fr;:

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmail  com
SEC\`,(`Hr`oi.`ro8NKs

laint No. CG-213

PARDEEP KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
1.    Mr. Pardeep Kumar, Complainant
2.    Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

•   Case called out.  Both parties are present and heard.

Complaiiiaiit is directed  [6 file a fi`csh foi. ilomi`slii-coi`i`|`i`tioii on first llooi. ot. the premises.

Fixed for further arguments on 15.01.2026.

+
(P.K. AGRAWAL)

MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone   32978140  Fax   22384886

E-mail cgrfbypl@hotmail com
SEc ` /citN o I 5m8 N I: s

laint No. CG No. 254

TRILOK SINGH RAWAT
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I&II

ORDER SHEET

Date : 23.12.2025

Present:
1.    None present on behalfofthe complaiiiant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   None present on behalf of tlie complainciiit.  OP i`s present.

Counsel for the complainant through mail seeks adjournment.

Fixed for further arguments on 20.01.2026.

lJ+,..
(P.K. AGRAWAL)

MEMBER (LEGAL) £AN)
MEMUER  (TECI-I.)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcytcHN o I 5roBN Ks

1aint No. CG No. 37

NIZAM ALI

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the Complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Counsel for the complainant filed affidcivit, same is taken on record.

Fixed for further arguments on 08.01.2026.

p.K.AGkL)
MEMBER (LEGAL) MEMBER (TEcrl.)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SECY/C!l N  01  S®8 NL;S

laint No. C.G.No. 259

MAHESH KUMAR TOSIA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 23.12.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 15.01.2026.

+.
(I'.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



Consiimer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahda;a,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail com
SECvrc`l+N  ol 5ro8Nr`S

Com laint No.

SABA KHATOON
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 23.12.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on  behalf of

respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 06.01.2026.

i.
(P.K. AGRAWAL)
MEMBER (LEGAL)

/
MEMl}ER (TECII.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
sEcy;CHN 0 I 5roBNKs

laint No. CG j±o.-267/202L!

ARUNIMA TIWAlu
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 23.12.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the Complainant
2.    Mr. Divyam Nandrajyog, Mr. |ai Singh Rawat, Mr. R.S.  Bisht, Ms. Chhavi

Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.   Both parties ari` pi`esent and hcaril.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

p.K.AGk,
MEMBER (LEGAL)

(s£N)
MEM13ER  (TECI-I.)



Coilsimier Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/CH N o I 5ra8^.Ks

laint No. CG. No.

FARAHNAAZ
Vs

BSES YAMUNA PoivER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 23.12.2025

Present:
1.    None presenton behalf of the complainant
2.    Mr. Prashant Sharma, Mr. R.S. Bisht., Ms. Chhavi Rani & Mr. Akshat

I  Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainanl.  OP is present aiid heard.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 15.01.2026.

pKAkL,
MEMBER (LEGAL)

.,

MEMBER  (TECI-I.)



Consumer Gricvancc Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Silb-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN  015®8NKS

laint No. CG. No. -50

SANTOSH & OTHERS

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mr. Mohit Kundliya, Proxy Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Proxy counsel for the complainant seeks long adjoui.nmeli[.

Fixed for further arguments on 27.01.2026.

(p.K.AGkAL)
MEMBER (LEGAL)

_         --,I-i--`

MEMBER (TECI-I.)



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC Y/CHN  015A)8NKS

1aint No. CG. No.

KAMLA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mr. Nitin Prashar, Representative for the complainant
2.    Mr. Manish Verma, Mr. R.S.  Bisht, Ms.  Chhavi Rani & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Complainant  is  directed  to  co-operate  witl`  OP  for  generating  new  application  for  new
cormection.    OP  is  also  directed  to  file  consumption  pattern  and  details  of the  dues  asked
from the complainant.

Fixed for further arguments on 15.01.2026.

(pKA±;
MEMBER (LEGAL)

(s/*
MEMBER  (TECI-I.)



cB,gr: Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Bu"ding  BSES  (YPL)  Regd.  Office  Karkardoome.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcv;CHN (Ii `ro8NKs

laint No. CG. No.

NEHA GARG
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Counsel for the complainant wishes to withdi.aw his complaii`t.

Withdrawal allowed.  File be consigned to Record Room.

(p K AGk)                               (€HZN)
MEMBER (LEGAL)                                                               MEMBER (TECH..)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Statlon  Bullding  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail com
SECYrciiN o I 5ro8Nxs

laint No. CG. No. -237

SARLA SHARMA & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 23.12.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

OP is directed to subrfut revised bills.

Fixed for further arguments on 15.01.2026.

(p.KAGkL)
MEMBER (LEGAL)

/.
MtEstMRBEKrftATEtir


