Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
T (Constituted under g

ection 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail. com

SECY/CHN 015/08NKS

Complaint No. CG-419/2025

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:

1. Mr. S Prashad, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 15.01.2026

SECRETARY/REGISTRAR




CGRF

BYPL

Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT!

(Constituted under section 42 (5} of indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80109397

E-mail:cgrbypl@hotmail.ce

Website:www.cgribypl.ce

Complaint No.CG-437/2025

JAVED

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 23.12.2025

Present:.

1. None present on behalf of the colmplainant.

2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the counsel of the Complainant. Counsel for the Complainant is

asked for filing rejoinder, if any.

Fixed for filing rejoinder on 06.01.2026

rd
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32878140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECYHCHN 015/08NKS

Complaint No. CG-428/2025

TEJ KUMARI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 23.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 08.01.2026.

-

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
Vy FOR BSES YAMUNA POWER LIMITED
a {Constituted under section 42 (5) of Indian Electricity Act. 2003)
H Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

BYP L E-mail:cgrfbypl@hotmail.com

SECYACHN Q15/08NKS

Complaint No. CG-414/2025

TARUN BABBAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date; 23.12.2025

Present:

1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.

]
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 15.01.2026.

SECRETARY/REGISTRAR




Consumer Qrievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail. com

> SECY/CHN QIS/0BNKS

Complaint No. CG-447/2025

HITESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the partes are present and heard.

Complainant wishes to withdraw his complaint as his grievance has been redressed.

Withdrawal allowed. File be consigned to Record Room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

: FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 5S08NKS

%
Complaint No. CG-410/2025

HEMANT KUMAR
Vs .
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 15.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-424/2025

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 23.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr, Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 15.01.2026

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32078140 Fax: 22384886
"E-mail;cgribypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-389/2025

AAMIR KHAN
- VS
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 23.12.2025

Present:

1. Mr. Mohd Anas Ansari, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

On the request of the counsel for the complainant the case is fixed for filing rejoinder on
13.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015M08NKS

%
Complaint No. CG-411/2025

SHAHNAWAZ QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) DARIYA GAN]

ORDER SHEET

Date: 23.12.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity i$ given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 08.01.2026.

SECRETARY/REGISTRAR

@



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 0IA0BNKS

%

Complaint No. CG-408/2025

ANJUM ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN)]
ORDER SHEET

Date: 23.12.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.
OP filed site visit report, same are taken on record
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder by the counsel for the complainant on 08.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886

' E-mail:cgrfbypl@hotmail. com
SECY/CHN 015/08NKS
%

Complaint No. CG-431/2025

PARVEEN KUMAR THAPPAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 23.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 08.01.2026.

SECRETARY/REGISTRAR

-’



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmait.com

SECY/CHN 01S/08NKS

%
Complaint No. CG-452/2025

PAWAN KUMAR SAXENA
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA EN CLAVE

ORDER SHEET

Date; 23.12.2025

Present;

I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behaif of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 08.01.2026.

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITER
{(Constituted under section 42 (5) of Indian Electricity Act. 2003

Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Deihi-11003-

Phone: 32978140 Fax: 22384 88¢
E-mail:cgribypl@hotmail.con

SECY/ACHN 015/08NK.

Complaint No. CG-435/2025

SUSHMA
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date; 23.12.2025

Present:
1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Complainant wishes to withdraw his complaint as his grievance has been redressed.

Withdrawal allowed. File be consigned to Record Room.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
’y FOR BSES YAMUNA POWER LIMITED
: {Constituted under section 42 (5) of indian Electricity Act. 2003)
F,.-;h' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
r{ [, Shahdara, Delhi-110032
e ! Phone: 32978140 Fax: 22384886
B YP L | Emaltcobypl@hotmel e
Complaint No. CG-441/2025
VEENA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET
Date: 23.12.2025
Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.F is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 15.01.2026.

SECREMISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01308NKS

Complaint No. CG-422/2025

IMRAN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI
ORDER SHEET

Date: 23.12.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 15.01.2026

SECRETARY/REGISTRAR




CGRF . Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

; Shahdara, Delhi-110032

7 Phone: 32978140 Fax: 22384885
E-mail:cgrfbypl@hotmail.com

SECY/CHN QIS/0BNKS

Complaint No. CG-439/2025 )

KAILASH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 23.12.2025

Present:

I. None present on behalf of the complainant,
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behaif of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 15.01.2026.

o

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

e FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypi@hotmail.com

%
Complaint No. CG-430/2025

ARUN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 23.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 15.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN C) SD3NKS

%

Complaint No. CG-445/2025

MUNISH KUMAR SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.TROAD

ORDER SHEET

Date: 23.12.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
BYPL.

Case called out. Both the parties are présent and heard.

Complainant wishes to withdraw his complaint as his grievance has been redressed.

Withdrawal allowed. File be consigned lto Record Room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

‘ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
.Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-maii:cgrfbypi@hotmail.com

SECY/{CHN 015/08NKS

ey —— e e L DI OBNKS
Complaint No. CG-442/2025

ARSHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.12.2025

Present:

1. Ms. Ritika Salmana, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 08.01.2026.

SIEICR[:I/'I'l RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

. Phone: 32978140 Fax: 22384885
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG-632/2024
SHRI BANSARI DAS CHANDIWALAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 23.12.2025

Present:
1. Mohd Kayum, On behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal
on behalf of respondent
3. Mr. Habib Ahmed, Counsel for respondent No. 2

o

Case called out. All the parties are present and heard.
Representative for the complainant seeks adjournment.

Fixed for further arguments on 13.01.2026. .

e

(P.K. AGRAWAL) (SR KAAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfoypl@hotmail.com

SECY/CHN 015/G8NKS

Complaint No. CG No. 354/2025

BHUPINDER PAL SINGH

Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 23.12.2025

Present:

-

None present on behalf of the complainant

2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present.

Counsel for the complainant through mail seeks adjournment.

Fixed for further arguments on 20.01.2026.

RT/
(P.K. AGRAWAL)
MEMBER (LEGAL)

SR KHAN)
MEMBER (TECH.)



-y

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Qffice Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrtbypl@hotmail. com

SECY/CHN D1508NKS

Complaint No. CG- 272/2025

NARESH DANG
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 23.12.2025 .

Present:

~

Mr. I U H Siddiqi, Counsel for the Complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
OP seeks adjournment.

Fixed for further arguments on 08.01.2026.

-‘Qj/

(P.K. AGRAWAL) S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {(YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-195/2025

MOHD MAZHAR QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 23.12.2025

Present:

=

Mohd Mazhar Quyreshi, complainant

2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

3. Mr. S.C. Tomar, Counsel for respondent no. 2 along with respondent no. 2

Case called out. All the parties are present and heard.
Complainant is directed to prove his locus with an advance Copy to respondent no. 1 & 2,

On request of both the parties the case is fixed for further arguments on 29.07.2026.

b

(P.K. AGRAWAL) (S.RYKHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

: FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 {5) of indian Electricity Act. 2003)
Sub-Station Buitding BSES (YPL) Regd. Office Karkardooma,
Fﬁ_h Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrbypl@hotmail. com

SECYICHN Q1 SUSNKS

Complaint No. CG-361/2025

VARUN NANDWANI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 23,12.2025
Present:
1. Mr. Neeraj Sharma, Representative for the complainant

2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. RS, Bisht, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.’ B(;th the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) : . (SR.KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECY/CHN 9y SO8NKS

Complaint No. C.G. No. 305/2025

KIRAN DAWAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 23.12.2025

Present:
1. None present on behalf of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 15.01.2026.

L

(P.K. AGRAWAL) (5.R. KHAN)
MEMBER (LEGAL) ' MEMBER (TECH.)



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN Q1 S08NRS

Complaint No. CG. No. -198/2025

MOHD SAFI

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 23.12.2025

Present:

=

Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Harishit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to serve notice to all the connections in the building,.

Fixed for further arguments on 15.01.2026

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

o

(S.R. KHAN)
MEMBER (TECH.)



- Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 223848886

E-mail:cgrfbypl@hotmail.com

SECY/CHN DISBANKS

Complaint No. CG. No. -228/2025

LEELA RANI GARG
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 23.12.2025

Present:

st

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, MR. Manoj Gangal, Mr. Pratyush Gupta,
Mr. Gopal Fai, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.
OP filed documents, same are taken on record.

Complainant is directed to file complete back chain of property.

- Fixed for further arguments on 15.01.2026.

. e

(P.K. AGRAWAL) ~(S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mait:cgribypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG. No. -285/2025

SEEMA GOEL
_ Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 23.12.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

G

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Rédressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
;/y Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A Shahdara, Delhi-110032
F""x_ Phone: 32978140 Fax; 22384886
_ I E-mail:cgifbypl@hotmail.com
# SECY/CHN DI S/08NKS
BYPL .
Complaint No. CG. No. -191/2025
JYOTI
. Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR
ORDER SHEET
Date : 23.12.2025
Present:

~

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
OF filed documents, same are taken on record. OP is further directed to file load report of
the existing connections in the area and also their concerned official be present on next date

of hearing.

Fixed for further arguments on 15.01.2026.

(P.K. AGI@L} (S.R?&ﬁm

MEMBER (LEGAL) _ MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 07 SIOBNK S

M

Complaint No. CG-213/2025

PARDEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 23.12.2025

Present:
1. Mr. Pardeep Kumar, Complainant
2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
~ Case called out. Both parties are present and heard.

Complainant is directed to file a fresh for domestic connection on first tloor of the premises,

Fixed for further arguments on 15.01.2026.

b

(P.K. AGRAWAL) (S,RIKHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal F orum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmait.com

SECY/CHN 01SM8NKS

Complaint No. CG No. 254/2025

TRILOK SINGH RAWAT
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&]1]

ORDER SHEET

Date : 23.12.2025

Present:

=

None present on behalf of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present.

Counsel for the complainant through mail secks adjournment.

Fixed for further arguments on 20.01.2026.

Q:V %HAN) '

(P.K. AGRAWAL) (s
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘ ; Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A Shahdara, Delhi-110032
ﬁé“as. ' Phone: 32978140 Fax: 22384886
4 1 E-mail.cgrfbypl@hotmail.com
SECY/CHN O15UENKS

BYPL

Complaint No. CG No. 372/2025

NIZAM ALI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 23.12.2025

Present:
1. Mr. Vinod Kumar, Counsel for the Complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant filed affidavit, same is taken on record.

Fixed for further arguments on 08.01.2026.

(P.K. AGRA{AL) (ERI KHAN)

MEMBER (LEGAL) MEMBER (YECH.)



Consumer Grievance Redressal Forum
R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5} of Indian Electricity Act. 2003)
h Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F’"ﬁ Shahdara, Delhi-110032
P il Phone: 32978140 Fax: 22384886
1 E-mail:cgribypl@hotmail.com

P

SECY/CHN O1SDINKS

Complaint No. C.G.No. 259/2025

MAHESH KUMAR JOSIA
Vs :
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 23.12.2025

Present:

=

None present on behalf of the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 15.01.2026.

(P.K. AGRAWAL) ' (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECY/CHN C15/08NKS

Complaint No. CG-174/2025

SABA KHATOON
: Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 23.12.2025

Present:

ek

None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 06.01.2026.

b <

(P.K. AGRAWAL)’ (SRIKHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

/ E-maii:cgrfbypl@hotmail.com

SECYACHN 01 508NKS
BYPL

Complaint No. CG. No. -267/2025

ARUNIMA TIWARI
: Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ; 23.12.2025

Present:
1. Mr. I U H Siddiqi, Counse! for the Complainant
2. Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. R.S. Bisht, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard,
Counsel for the complainant wishes to withdraw his com plaint.

Withdrawal allowed. File be consigned to Record Room.

/ ’
(P.K. AGRAWAL) (S.R"KHAN)
MEMBER (LEGAL) : MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG. No. -137/2025

FARAH NAAZ

Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 23.12.2025

Present:

1. None present on behalf of the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr Akshat
- Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 15.01.2026.

L
(P.K. Amm

MEMBER (LEGAL)

7

(S.%N)

MEMBER (TECEL)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -50/2025

SANTOSH & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 23.12.2025

Present:

1. Mr. Mohit Kundliya, Proxy Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard,
Proxy counsel for the complainant seeks long adjournment.
Fixed for further arguments on 27.01.2026.

(P.K. AGRAWAL) : (s;gA/N)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:.cgrfbypl@hotmail com

SECYACHN 01508NKS

Complaint No. CG. No. -229/2025

KAMLA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 23.12.2025

Present:

=

Mr. Nitin Prashar, Representative for the complainant
2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
Complainant is directed to co-operate with OP for generating new application for new
connection. OP is also directed to file consumption pattern and details of the dues asked

from the complainant.

Fixed for further arguments on 15.01.2026.

Y -
(P.K. AG@) | (S.IZ?&A/N)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

© SECY/CHN 015/08NKS

Complaint No. CG. No. -170/2025

NEHA GARG

Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 23.12.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL)
MEMBER (LEGAL)

=y

(S.R'KHAN)
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES {YPL} Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -237/2025

SARLA SHARMA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 23.12.2025

Present:

=

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent :

Case called out. Both the parties are present and heard.
OP is directed to submit revised bills.

Fixed for further arguments on 15.01.2026,

Ly <

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECEL:



